










Your RCM Journey starts with 
an Appointment 

To get the best out of your RCM you need to start paying attention to your patient from the 
time you reserve them time in your schedule.  Virtual remote teams can ensure that:

Insurance Benefits and restrictions for every patient are verified.

Your office receives a custom benefits breakdown for the services you provide for your 
patients.  This shouldn’t just be automated.  Phone calls in many cases are a must.  

Clear communication on their available benefits are at the ready.

Coverage books, payment tables and fee schedules are used appropriately.

Communicate that the contract is between the patient and their insurance and that we 
are only able to provide estimates on their benefits.  Nothing is a guarantee of payment 
from the insurance.  

Reliable collection systems in line with your practice mandates are created.

We are expected to know more about their insurance than the patient does.  

Collect payment method information for the patient for today’s services but also to have 
it on record in case the insurance company doesn’t honor their obligation to the practice.  
(Follow state laws for keeping payments on file) 
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Create an action plan
The use of RCM trained remote/virtual teams can be a viable solution to help you with your 
RCM. Together, with your existing business team, we can help develop successful Standard 
Operating Procedures (SOP’s) that the entire team can follow.  Remote/Virtual team 
members can be the solution that deals with your billing problems once and for all. 

When you hire a virtual team member from SupportDDS you are leveraging a 
university-educated, dental trained extension to your office team. These team 
members mold into your office culture, uphold your core values and dedicate themselves 
to the success of your dental business. The best part is this does not bind you to a long term 
contract and allows you to use “Your Systems, Your Way.” This means you will not have to 
switch or adjust systems to cater for your team members or will be getting only the services 
you need, for as long as you need them. 

Evaluate
Even though you have all the help, you need to always be checking the progress of your 
RCM. It is easy to get comfortable and soon your A/R increases.  

With improved revenue comes a need to improve your dental business as a whole. Your 
patients are your biggest assets so make their experience with you one that keeps them 
coming back. 

Improve the quality of your business team by employing someone who gives an 
unforgettable first impression and outstanding customer service skills.  Create systems 
that are proactive and not reactive to lessen the waiting times for insurance verification. 
These are just some of the improvements you can make to improve your patient 
experience, which will improve your revenue. 
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